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3rd party xml import 
In order to integrate any 3rd party service provider inside 

TINA, you need to have deployed the 3rd party xml import 

optional feature. This allows you to setup any type of import 

from 3rd party systems like: insurance services, hotel 

consolidators, car rental services, websites, etc. 

Product main features 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

        

Summary 

Key features 

 xml import support 

 

 Fully configurable 

 

 Increase the efficiency of 

the travel agency 

 

 Integrates all your 3
rd

 

party providers inside 

TINA 

Characteristics 

The 3
rd

 party xml import optional feature allows the travel agency to integrate inside TINA any 3
rd

 party 

service supplier. The product’s main characteristics are: 

 xml support: allows the import of any type of reservation (confirmed or not) in a unitary xml 

format which is fully compatible with TINA 

 Unlimited number of systems: once the product is deployed, you may import inside TINA 

information from an unlimited number of 3
rd

 party systems. There is no limitation. 

 Individual configuration for each system: TINA allows the user to setup individual configuration 

for each system that is integrated via the 3
rd

 party xml import feature. 

 Perfect match with any TINA configuration:  each travel agency is somehow unique. In this 

respect, TINA provides the necessary tools for a specific (unique) configuration. In addition, the 

3
rd

 party xml import allows for perfect matching between the 3
rd

 party system information and 

the service structure inside TINA. 

Reduced costs, improved efficiency! 

By having the 3rd party xml import optional feature deployed, you will have the following advantages: 

 Possibility to integrate TINA with any 3
rd

 party service provider 

 Reduce considerabaly the time needed to process a reservation inside TINA 

 Better control over the travel agent activity 

 Better control over the invoices dued to the suppliers  

 Possibility to integrate the selling platform from the website together with TINA 

Advantages 

Real, mesurable and instant benefits for you! 

By implementing the 3
rd

 party xml import optional feature your travel agency is instantly provided with 

the following benefits: 

 Reduce the workload of your travel agents: for each system integrated with TINA, the agent 

does not have to manually input the offers or reservations made. They are automatically 

transferred inside TINA. 

 Increase the efficiency of your travel agency: with little effort, your travel agents are able to 

input several offers for a client request thus providing better service while decreasing the 

workload 

 Better reporting: if all the offers made to your clients are transferred inside TINA, the reporting 

capabilities of TINA increase exponentially. Some examples: 

 Better negotiation position: by being able to report to your client your workload 

automatically you will have a stronger negotiation position; 

  Better supplier rates: by being able to automatically compare rates from several 

providers you may be able to choose the one that is better for you; 

Benefits 

Tips& Tricks   

 Automatically transfer 

offers from different 

suppliers in order to 

identify the best rates 

for you 

 

 

 Provide your clients 

with full transparent 

information about 

your workload in order 

to get a better service 

fee negotiation 

position 

 

 

 By asking your agents 

to import everything 

inside TINA you will 

get better control of 

their activity and 

workload 

 

Contact 

information 

 

     
      www.dcsplus.net  

tinasupport@dcsplus.net 

or 

contact your local 

Amadeus representative 

http://www.dcsplus.net/
mailto:tinasupport@dcsplus.net

