
 

 

3
rd

 party xml import – Getting the product 

 

 

3rd party xml import 
In order to integrate any 3rd party service provider inside 

TINA, you need to have deployed the 3rd party xml import 

optional feature. This allows you to setup any type of import 

from 3rd party systems like: insurance services, hotel 

consolidators, car rental services, websites, etc. 

Getting the product 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

        

Summary 

Key features 

 xml import support 

 

 Fully configurable 

 

 Increase the efficiency of 

the travel agency 

 

 Integrates all your 3
rd

 

party providers inside 

TINA 

Step 1 

 In order to get the product you should contact your local Amadeus representative and complete the 

necessary order forms. Should you have any problems in locating the right person please feel free to use 

the contact information presented below.  

Once this process is finished you will be eligible for the deployment of the product as soon as a 

deployment slot is available.  

NOTE: the deployment of the solution may also require for a TINA update, so in this respect, please 

contact our support department for additional information 

Deployment of the product 

 

 The deployment of the optional feature: 3
rd

 party xml import is provided by our technical support team 

based on your request. The product is deployed as a new plug-in inside your TINA version and is instantly 

accessible after the deployment  

Together with the deployment, a full user guide will be provided to you as well as an overview 

presentation of the configuration section. Additional training is available upon additional request. 

Step 2 

Production phase 

Once the product is deployed, you need to take the following steps in order to be able to take full 

advantage of its features:  

 Discuss together with your suppliers in order to get from them the needed transfer of 

information. 

 Select the method of transforming the information received from your supplier into the xml 

format supported by the 3
rd

 party xml import. Several options may be considered: 

 Ask your supplier to make the necessary changes; 

 Address dc+ with a request in order to develop the necessary software; 

 Address any 3
rd

 party software provider in order to help you with the development of 

the necessary software; 

 Make the necessary configurations inside the 3
rd

 party xml import settings module available 

inside TINA. 

Step 3 

Tips& Tricks   

 Automatically transfer 

offers from different 

suppliers in order to 

identify the best rates 

for you 

 

 

 Provide your clients 

with full transparent 

information about 

your workload in order 

to get a better service 

fee negotiation 

position 

 

 

 By asking your agents 

to import everything 

inside TINA you will 

get better control of 

their activity and 

workload 

 

Contact 

information 

 

     
      www.dcsplus.net  

tinasupport@dcsplus.net 

or 

contact your local 

Amadeus representative 

http://www.dcsplus.net/
mailto:tinasupport@dcsplus.net

