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Make your customer experience as
streamlined as possible with TravList
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TRAVLIST

Make your customer experience as streamlined as passible with
TravList - the smart personal travel assistant

4+ There are two sides of travel:

The traveler’s side

Either on business, vacation or to visit friends or relatives, the traveler is most often
interested in traveling in the most cost-effective way possible. TravList will serve
your travelers as an itinerary management app — catering for all their journey needs

In one place, offering your travelers a single place to easily manage all the details of
their trips.

The agency side

The travel agents and tour operators eager to satisfy customers and stay competitive
by offering premium services. Offering a mobile app to your clients allows you to
distinguish yourself from the competition and adds value to your services.

TravList was designed to strengthen the relationships between
travelers and travel professionals, forging loyal ties.
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What are the benefits for you,
the travel agency

TravList guides the user through every stage of a trip, while offering you, the travel
professional, a valuable tool to focus on providing a quality experience and premium

service for your customers. The benefits of this app:

PO

Smart marketing tools

TravList makes it easier for you to
Know your customers. It remembers
their needs and preferences, past and
future purchases and destinations —
information that helps you serve them
tailored offers that will exceed their
expectations! Our app makes it easy
for you to market special offers and
suggestions for new destinations or
travel experiences.

Customer retention tools

When TravList acts as a virtual
assistant that your customers can
access at all time, it also serves
you, the travel agent. Itis a
customer retention tool that allows
you to connect with your clients at
the time and place they travel.
Through a simple tap your
customers can connect with you,
building peace of mind and loyalty.
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Automated travel assistant

TravList will serve your customers
as a smart travel assistant. With this
app, travellers always have access
to their travel details and other
useful information about their trip
such as trip details, flight changes,
weather at destination, local maps,
local attracting and other details.
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Cross-selling and upselling tools
TravList helps you better
understand customer
preferences. This information
helps you, the travel professional,
effectively market, open up
cross-selling and upselling
opportunities.

Through our mobile app you can
offer existing customers
complementary products & offers.




What are the benefits for
the traveler

TravList will serve your travelers as an itinerary management app — catering for all

their journey needs in one place. TravList offers your travelers a single place to easily

manage all the details of their trips.

Itinerary Management Mobile App
"1 Flight details

"1 Hotel details

"1 Check-in and check-out times
"1 Car rental details

“1 [ransfer services

"1 Manual add service

®

Recommended attractions

With TravList, they will discover the
pulse of the city - essential info
about the city and attractions that
they cannot miss:

"1 Things to do

“1 Places to visit

"1 Dining recommendation
"1 Cafes & Bars

"1 Shopping Places
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Paperless solution

et your customers enjoy
paperless travel experience -
no more for printed boarding
passes, no more printed
accommodation or car rental
voucher, no more individual
and separate emails, all the
details into one spot!

Widgets for a valuable experience:

“1 Free alerts notifications
(based on trip details)

"1 Photos of the destination

"1 Weather at destination

"1 Local time

"1 Maps

"1 Currency converter




y 4 Bookings overview
4 & trip information
/ stored in one place

Your customers can manage all
their current, upcoming & past
trips from one place. TravList
provides information about:

“1 Destination
"1 Countdown clock to upcoming service

<1 Weather
I Other travel services for a trip — including
flight, accommodation, car rental, transfer.
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y +- Flight Alerts

Provide customers with up-to-date info alerts — keep them informed
/ of status or changes to their flights. Take the stress and uncertainty
y out of their travel!
“1 Flight status “1 Flight cancellation
“I Departure & arrival notifications “1 Gate change
“1 Flight delay “1 Luggage belt notification
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1* The user can manage the
trip details in different ways

Add manual travel services

Edit/ change the trip's name

Add the trip to a calendar

Share it with friends and family

Share his or her location on various social media channels
Rate the trip

Contact the agency directly from the application
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The customer can also:

- |

Check-in online

Access maps

Capture boarding pass or other important
documentations
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=- Attractions at the destination

Upgrade your customers’ travel experience!
Allow your travellers to explore and discover
the city they are visiting with special
recommendations.

Things to do

Places to visit

Dining recommendation
Cafes & Bars

Shopping Places
Weather details

Airport = London
Stansted

Airport = London City

lcanic Skyline
Greenwich Market

Westfield Stratford (Cit
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Attractions in London

The City

Essential Information
Do & See

Restaurants

Top 10 Afternoon Teas

Bars & Nightlife

226 FM

Favorites
%  Essential Information

Firport = London Gatwick
CRatwicic Ao, Wil Sussex RHS ONP

ton Blumenthal

Leades SWHTLA

Rainforest Cafe
faradl Cale, 20 Shattetbury Avenua, Lo

T Bars & Nightlife
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1* Special offers tailored to your
customers’ preferences

Serve your customers the
right offer, at the right time
and in the right place!

Attract your customers with special deals

TravList makes it easier for you to know your
customers. It remembers their needs & preferences,
past and future purchases & destinations — information
that helps ",:*DLI sServe them tailored offers that will vonton T o
exceed their expectations! 34 EUR

Our app makes it easy for you to market special offers ¥
and suggestions for new destinations or travel
experiences.

Currency converter #

1 Special Tools

Give your customers
the right tools to help
them get the most of
their travel experience!

Last update: 23 Feb 2017 ®
1 Weather tool

“1 Counter tool
“1 Currency convertor

FUN FACTS ABOUT CURRENCIES
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Engage and retain your customers

t’s time to stay connected with your customers 24/7 and offer them a
360 travel experience, with TravList mobile app! Use technology to your
advantage while developing emotional connections!

From now on, your customers will be connected, feel in control and
always prepared when heading to new destinations, either they travel for
business or leisure!
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GETITON ‘ D Available on the J

App Store

Email: office@dcsplus.net Tel: +40 (0) 21 302 31 32 www.dcsplus.net
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